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IMPORTANT TELEPHONE
NUMBERS

Attorney General, Michigan Department of

Consumer Protection Division.........ccccceeeeveeeeciieenveeennne. (517) 373-1140 or (877) 765-8388
Auto Theft HOtlne...............ccooooiiiiiieeeeeeee e (800) 242-HEAT
(4328)

Environmental Quality, Michigan Department of
Environmental ASSISTANCE .........ccueeeiiieeiiieeiiieeiee et et (800) 662-9278

Labor and Economic Growth, Michigan Department of
Bureau of Construction Codes, Building Division (manufactured housing) ... (517) 241-6300

Corporations DIVISION ......cccueeeeiuieeriiieeeiiieesiiee ettt e sieeesieeesaeeeeseeesbeeeseseesnnreees (517) 241-6470
Office of Financial and Insurance Services (insurance, installment sales)...... (877) 999-6442
Workers” COmMPENSATION ......cccuuiiiiiiriiieiienie ettt ettt ens (517) 322-1195
Natural Resources, Michigan Department of
Retail Sales Section (Off-Road Vehicle information)..........ccccceeeveeniinniennnn. (517) 373-9900
State, Michigan Department of (Bureau of Regulatory Services)
Business Licensing DiVISION .........ccecvieeiuiieriiieesiieecieeeeieeeeieeesveeesvee e e (517) 636-6400
FaX et (517) 335-2810

e Dealer Licenses/Renewals

Dealer Plates (replacement, issuing, canceling)
Dealer Surety Bonds

Fleet Insurance

Mechanic Licensing and Testing

Repair Facility Registration

CompPliance DIVISION .......eevuieiiieriiieiieie ettt ettt e re et eebee e eseesaseens (517) 636-6400
FAX ot (517) 373-7419
e Consumer Complaints
e Curbstoner Referrals (unlicensed dealers)
e VIN replacement/assembled vehicles

Training and Resource Section, Program Operations Division ....................... (517) 241-6850
FaX et (517) 373-0964
e Dealer Manual
e Repair Facility Manual
e Licensee Training Classes
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State, Michigan Department of (Other Areas)

Department of State Information Center............coooeeriiiniiniienienieenieeieeee (517) 322-1460
e Branch Office Issues
e Plate Fee Calculation
e Resale Title Processing

Electronic Funds Transfer ..........ccoeviiieiiiieciieecieece et (517) 241-6865
Fax-on-Demand Server ..........cccoooiiiiiiiiiiieiieeeee e (517) 335-4FAX
Garage Keeper’s L. ......coiiiiiiiiiciieie ettt et (517) 322-1473
Record Look-up Unit (vehicle hiStories)......c.ooveevveeriieciienieeiieeieeieeeieeieeans (517) 322-1624
RepOSSESSOT’S LICENSE .....vvieiiieeiiie ettt (517) 241-9234
Titles DY Mail c...ooiiiiiiiiiee e (517) 322-1473
Watercraft, ORVs, and snOwWmobiles ...........cccococuiiiiiiiieiiiieeiie e, (517) 322-1460

Treasury, Michigan Department of
Sales, Use and Withholding Tax DiviSiOn ..........ccceeeieriieriienieeniiecieeieesereenie (517) 636-4730
e Sales Tax Exemptions
e Sales Tax Reciprocity (with other states)
e Sales Tax for Watercraft, ORVs, snowmobiles

U.S. Government

Auto Safety Hotline (NHTSA) ......oooiiiiieieceeeeeeeee e (888) 327-4236
CUSLOMS (IMPOTES) .nveeerientieeieieriieeieeette et esiteebeesiteebeeseeesbeesaeeenbeesseeenseesneeenne (313) 442-0368
Federal Trade Commission (Window StiCKETs)............cccvveeeeieeevieeenieeeiieeenee, (202) 326-2222
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